Cooperative innovation:
Ethnography in Lambeth

Mark Picksley (Lambeth Council)
Dr. Robin Pharoah (ESRO)

ESRO

Lambeth



Background

Single Equality Scheme

A Knowledge gaps

A Equality Impact
Assessments

Cooperative Council

A Early adopter pilots
A Securing learning
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Objectives

A Increase our understanding of
communities

A Develop actionable
recommendations

A Build skills within the council
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The training model
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Tackling difficult projects

A Black Caribbean dissatisfaction
A Disengaged English Gypsies
A The transgender agenda

Research. Investigation. Engagement.
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Being brave researchers

1. Out of office. Out of hours
2. Challenging environments, challenging respondents
3. Embracing discomfort
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