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Background
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Why have we done this
research?

This research aims to
find out why .

NatGen

Social Research



Key research questions

What are the causes of

lower satisfaction among
black and minority ethnic
(BME) groups?
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Method

Research

60+ depth interviews with service
users and relatives

Interviews/focus groups with staff
organising /providing social care

30+ cognitive interviews
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Designing

Workshops
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Deliberative workshops
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Programme

Registration

Welcome and Introduction

Research findings 1
soclal care needs and satisfaction with services

Research findings 2
Collecting data about service user satisfaction

Q&A

Break

Table Discussion groups

« Meeting social care needs effectively
+« Gathering data about service user satisfaction
« Service user discussion group

Feedback on recommendations

Final Words

Refreshments
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How would you improve

YWE'TE going to be in #Birmingharm next Wed talking about how to

a d u It social care for improve social #care for BME groups with (coripfa ow ly/plishg

Collapse

ethnic minority groups? T

Bracli
RETWEETES ¥ aduit:

Free workshop: Hear findings from a new study on 1:33PM- 14 Nov 13 - Details

peoples’ experiences of adult social care and have
your say - Matthew Green (policyworks 14 Mo

| E@stubaird3 MT "@NatCen: We're going to be in #Brum next wed
talking about how to improve socialcare for BME groups o byl Sk

Whﬂt iS “ ﬂhﬂlll? from Sandwell, Sandwell
Hear about new rezearch with Bangladeshi, Pakistani and white British groups
on expenences of adult social cars.

Learn what hes behind the data from satisfaction surveys.

Healp dewvelop recommendations to enhance future adult zocial care for BME
groups and how it iz monitoned.

Where and when?
Lesda: 24th Ootober, University of Leads
London: 4th Movember, London School of Economios
) n P
Birmingham: 20th Movemiber, Saffron Cenire, Highgats N tc Home S— Careers i vowarmontie
atuen About us Our research Events Getintouch  ganoie, @
Social Research that works for society Our expertise News & media NatCen Learning otCen

Who should attend? e p—
Peocple with an interest in adult eocial care
* aooial cars uzers * policy makers Upcoming events BME satistaction with social care services: user experience
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Event:
it 24 October 2013 - 20 November 2013 Partners

* care Past events % | UNIVERSITY OF

* lopal authorities * regeanchers g % STIRLING

National Institute for

Sign up or find out more Health Research

Web: natocen. ac.ukeventz-and-training/our-eventssvanta/bme-aocial-cans-
Email: del russell@natcan_acuk
Call freephone: 0802 168 8579

£
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The study has bean funded by the NIHR School for Social Care Ressarch.
We're hosting three workshops in Leeds, Birmingham and London where
m we'll be presenting findings from our study into satisfaction with social care
mm mm | UNIVIREITY O services among Bangladeshi, Pakistani and white British people.

n . MNalional initfute for Iﬁg; $T1R LI NG’ These workshops are aimed at service users, care providers, local authorities, policy
Booial Reseanch that works for society T, a— UNIVERSITY OF LEEDS




Formulating
Recommendations
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Service User Group




RECEIVING CARE

Ethnic Matching Providers

Provider staff believed that the best way to meet the needs of service ~ On referring someone to a provider organisation, local authorities

users from different ethnic groups was to match care workers to gave limited or insufficient information about the person. For example,

NnThe onl solution is if carers areowded the same back round when 0SS
y 'IfhernE n eVv2elt anythgl on pDape

especially with the O|de(Carev@rI&r)"lel’atlOpnersaosn tchaenotarsepdeafkorEngli h (H‘Bn’mdard .

What can local authorities and provider organiations do to  manger
make ethnic matching possible? How can local authorities and prowder organisations
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Building Rapport Care Worker Training

Interpersonal skills of care workers were as important as practical Apart from generic equality and diversity training, no provider

skills and knowing how to do the job. Having a positive attitude could organisations offered training on culturally-sensitive care.

bridge language barriers. N )

~ . . ) A[ You could] train staff t o un@agdnts t
NRThey [white British care worker s] managen

(Relative, Bangladeshi origin)

How can care workers be supported in working with
What can care workers do to overcome cultural . ) } :
Rannladeshi and Pakistani service 11sers?

differences between themselves and service users?



Service users should have
a N10 things you need t ¢
f11 e

know abouttobme o
shared with social workers
and care workers
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Lasting Impact

ST SR ST S

Delegates taking note of published report
Sustainable and practical recommendations
Motivating delegates to implement recommendations
Links with organisations such as SCIE and RIPFA

Publications In relevant practitioner journals
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Thank you

If you want further information or
would like to contact the authors,

Dr. Margaret Blake, Senior Research Director
Valdeep Gill, Senior Researcher

T. 020 7549 7009

E.

Valdeep.Gill@natcen.ac.uk

Visit us online, www.natcen.ac.uk
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