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Researchingon the Internet or 
Researchingthe Internet?





Typology of Online Visual Interview Methods 

Researchers can do 
the following. . . 

Transmit images

View images

Navigate visual 
environments

Generate images

. . . to achieve these 
kinds of research 

purposes

Visual 
communication

Visual 
elicitation

Visual 
collaboration



Researchers can do 
the following. . . 

Transmit 

images

View images

Navigate visual 
environments

Generate 
images

Using interactive, mobile 
technologies

Å Send pictures,maps, media or links in 
text message, email or post.

Å Use live webcam.

Å In web conferenceor videoconference

Å Immerse in virtualworlds or games.

Å Share whiteboards or applications.



VisualCommunication

Convey complex concepts and relationships graphically.
Share images of the phenomenon or setting.



Visual
Communication

Images can be generated 
by researcher or 
participant.

Images can be 
communicated before or 
during the interview.



Using visual data posted by participants.

VisualCommunication



Within a visually-rich virtual environment.

Visual
Communication



Visual Elicitation
Images  are transmitted by researcher and viewed together.
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Visual Collaboration



Aligning
Interview
Structure, 
Style 
and
Visual
Research 
Approach



Questions?


