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Researchingnthe Internet or
Researchinthe Internet?

ICTs as MEDIUM ICTs as SETTING ICTs as
for data collection for data collection PHENOMENON

Computer-mediated
‘communications
between researcher
‘and participant are
used to investigate
‘any aspect of the
lived experience—
online or in person.
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Convey complex concepts and relationships graphically.
Share images of the phenomenon or setting.




Visual
Communication

Images can be generatec T s
by researcher or P ¢ o .
participant.

Images can be
communicated beforer
during the interview.
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Using visual data posted by participan
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Within a visuallyrich virtual environment.



Visual Elicitation

Images are transmitted by researcher and viewed together
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Present stimulus (visual, vignette or game)
with limited choice answers or options.

Present same stimulus with open-ended
questions asked to all participants in the
same sequence.

Present same stimulus with open-
ended questions and follow-ups based
on responses.

Present stimulusi to participants;
articulate open-ended questions or
follow-ups based on responses.

Present stimulus, ask the participant to
annotate, edit, rewrite or revise.

Navigate a virtual environment or game;
ask open-ended questions and discuss
visual representations of phenomena.

Navigate a physical environment using GPS
and mobile devices to discuss
representations on location.

Researcher and participant collaborate
on the creation of visuals, vignettes,
etc. to communicate and develop
ideas or elicit responses.

Use visual stimuli identified or created
and/or shared by the participant as the
basis for open-ended questions.
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