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About Right Here Right 
Now

Glasgow-based (six month pilot)

Dynamic ‘real-time’ data collection, 
interpretation and dissemination process

Rapid social change
(austerity, labour market changes, welfare reforms)

- impact on health and wellbeing

- unpredictable social impacts

Responsiveness of services

Two cohorts of ‘Community Researchers’
– quota sample and stratified random sample



Pilot research questions

How effective & efficient was recruitment and 
retention?

How effective & efficient were the data collection 
tools & approaches to analysis?

How do the two cohorts differ? 
(response bias, attrition, quality of data, cost, 
acceptability to the Community Researchers)

How relevant was the data obtained?

Of what quality was the data obtained?

What value does ‘real-time’ data offer decision-
makers?



Sampling and recruitment

Quota sample

Total addresses (n=400)

Invalid 
addresses 

(n=31)

Ineligible 
people 
(n=18)

Possible 
Community 
Researchers 

(n=351)

Recruited 
(n=57: 
16%)

Opt-out 
post 
letter 

(n=55)

Refusals 
(explicit & 
implicit)

(n=239)

Stratified random sample

Total approaches (n=736)
over 7 pop-ups

Ineligible 
people 

(n=334)

Eligible 
people 

approached 
(n=402)

Recruited 
(n=123: 
30.6%)

Refusals

(n=279)



Data collection & analysis

Weekly question development and issue to 
participants via:

Ongoing data collection, with 10 day cut-off for 
analysis
Findings summaries shared online and via post 
two weeks after question issued
Four-part question issued every week for 26 
weeks



Question format



Question sources

Stakeholder 
requests

Question ‘bank’
Topical / current

news

People (population) Heating Walking

Community Stress Blood donation

Ageing Family Budget 2015

Museums and art galleries Project questions (evaluation) Quality of work

Commonwealth games Volunteering Smoking in cars

Discrimination Money worries Refugee crisis

E-cigarettes Your feedback (evaluation) Travel

Smoking ban Public services

Children (child friendly city) Credit and finance

Living in Glasgow



Weekly response rates
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‘Representativeness’

Not representative, but we can learn from how 
the two cohorts differ, and relative to Glasgow

– Sociodemographic overview relative to Glasgow 2011 Census

What can we say about influences on response 
bias, attrition, quality of data, cost, and 
acceptability to the Community Researchers?

– Response rates relative to demographics

– Response patterns



Data ‘quality’

How relevant was the data obtained?

Of what quality was the data obtained?

– Attrition (retention within weeks & across weeks)

– Length of response (by method, by sociodemographics)

– Consistency (reliability) of response within and across 
questions

– Question answerability



Relevance of questions to 
Community Researchers

Two RHRN evaluation questions
Telephone interviews

ñwant to be involved in it 

because it does give you 

an opportunity to say how 

you feel about things.  And 

if policyholders are likely to 

be involved in it then itôs 

giving you a chance to put 

that opinion across to 

themò



Analysing for ‘quality’

Topic (poverty/wealth, 
influences & impacts)

Answerability

Answer type

Topic (policy)



Value of ‘real-time’ to 
decision-makers?

What value does ‘real-time’ data offer decision-
makers?

Stakeholders workshop

– utility of findings (relevance, quality, added value, timely)

– influence on decision-making

– capability to act quickly



Findings so far

Recruitment and retention 

– Random sample resource intensive and time-consuming

– Quota sample engaging, but not representative

Data collection & analysis

– Community Researchers (CRs) like options that fit with their lives

– Weekly analysis unlikely to scale

Comparing the two cohorts

– No difference in response bias nor acceptability to CRs

Relevance and quality of data

– Answerability findings suggest some questions not appropriate for all

– Age has a positive influence on response rate, those with no qualifications 
responded less.

What value does ‘real-time’ offer decision-makers (& citizens)?



Next steps

Define a vision for a scaled up RHRN
– Prioritise features of the RHRN pilot to retain

– What a scaled up version of RHRN should provide
(representativeness, reach, real-time)

– How such a system might be used, now and in the future

– More of the same or a completely new approach?

Reflect on RHRN as a means to consult with and 
involve citizens



Rachel.Harris@glasgow.ac.uk
Twitter: @raharris

http://tinyurl.com/RHRN-RightHere
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